O [letckom TeneoHe gosepusa 8-800-2000-122

EAVHbLIA 06WEPOCCUACKMIA HOMEP AETCKOro TeneoHa gosepusa - 8-800-2000-122
co3gaH PoHAOM nNOAAEPXKM fAeTeil, Haxogawmxcs B TPYAHON D>KWU3HEHHOMN
CUTyalUMn COBMECTHO C cybbekTamum Poccuitckon depepauymmnm B ceHTabpe 2010
roga. B aTom rogy TeneoH gosepus otmetun 10 neT M Ha CEroAHAWHUNA AeHb Ha
Hero noctynuno 6onee 9,5 MUNNNOHOB O6palLeHWn, TO ecTb B rog npumepHo 1
M/IH fieTell U B3pOC/bIX 3BOHUT Ha TenedoH gosepusa!l

B HacTosuwee Bpems K HemMy nofknw4veHo 6Gonee 220 opraHusaumini BO BCeX
cybbvekTax Poccuiickoin degepaumn. B 67 permoHax TenehoH LOBepUa oKasbliBaeT
NMOMOLLb CBOMM abOHEHTaM B KPYTr/OCYTOYHOM pexume.

KTO MOXeT N03BOHUTbL?

Jllo6olh pebeHOK M NOoAPOCTOK, KOTOPbIA CTONKHYNcA ¢ nwb6oin npobnemoin (B
OTHOWEHUAX C [APpYy3bAMU, POAUTENAMU, YUYUTENAMU, CcTpecca M3-3a Yyueobbl,
nepeXxXmwBaHWn NUYHOrO XxapakTepa) WA poauTenb (3aKOHHbIA NpeacTaBuUTeNb),
KOTOPbIA CTONIKHYNCA € npo6neMoin B AETCKO-POAUTENbCKUX OTHOLWEHUAX U
TPYLHOCTAX B BOCMUTAHUMN.

OTKyAa MOXHO MO3BOHUTbL?

Mpn 3BOHKe Ha 3TOT HOMep B JILO6OM HaceNleHHOM MYHKTe, faXe B HEOO/NbLIOM
ropoge wnn pepesHe Poccuiickoin Pepepaunm co cTauMoHapHbIX (LOMALIHUX
rOPOACKMUX) UNM MOOUMbHBLIX TeneOHOB AeTW, NOAPOCTKU U UX POAUTENN MOTYT
NONYyYnUTb IKCTPEHHYK TMCUXONIOTMYECKYH TMOMOLbL, KOTOpas O0Ka3biBaeTcH
ncuxosnoramu.

MnaTtHbIA NN 3BOHOK?
HeT, 3BOHOK 060N NpoAo/MKNUTENBHOCTU € Nt060ro TeneoHa Nb6oro onepatopa
ncnobbiM Tapudom becnnaTHbIN.

MoryT 1M MeHAa BblYUCNIUTbL? Y3HaAeT I KTO-TO 0 MOEM 3BOHKe?
AHOHWUMHOCTb W KOH(UAEHUMNANbHOCTb - OCHOBHble TMNPUHUUNbLI TenegoHa
posepusa. Tbl (Bbl) MOXelWb He MNpPeaCTaBNATLCA WAM MNPeACTaBUTbLCA H0ObIM
BbIMbILW/TIEHHbIM MMeHeM. Ha TenedoHe fOBepus HET OnpeaennTens Homepa U o
TBOEM 3BOHKE HWKTO HWKOrfga He y3HaeT. TailHa ob6palweHusa rapaHTupyetcsa. Ho
eC/NIN TBOSA XXW3Hb B ONACHOCTU, Tebe HY)XXHa NOMOLWb NOANULUNUN UIN MEANUKOB - Thbl
MOXELb JOBEPMUTLCS 3TUM CNelumnanucTaMm, HasBaTb Ceb6s 1 CBON agpec.

C Kakumu npobnemamn obpauwaroTca?

Yawie Bcero obpaujatotca ¢ Takumu npobnemamu:

- npo6nembl BO B3aUMOOTHOLWIEHUAX CO CBEPCTHUKaAMW - APYy3bAMU U
NPOTMBOMNONOXHBIM MONOM (CO MHOW He Apy»XaT, S MOCCOPWUACA C APYrOM U He
3Hal Kak NOMUPUTLCA, BYNNHT, 9 He TaKO Kak BCce (TONCTbIWA, PbDKUIA U T.4.), MHE
OAMHOKO, S BAOOGUICA N MHe He OTBEYarT B3aMMHOCTbIO U T.4.);



- Npo6/ieMbl BO B3aUMOOTHOLWEHMAX C poauTenamMmn (MeHs He MOHMUMAaKT, UM HeT
[0 MeHA HWKakKoro fefia waM HaobopoT - MeHA OnekawT, He paspewlaldT MHe
rynate/ApyXuTb C KEM-TO, 3aCTaBAAT NOCTYNaTb B UWHCTUTYT, KOTOPbIA MHe He
HpaBuTCA, MNOCTOAHHO Ha MeHA OpyT, pyrawT 3a [ABOWNKKW, Mama C nanown
pa3BOAATCA U S YYBCTBYIO Ce0Si HUKOMY He HY>XXHbIM, poauncs 6pat/cectpa n 1 UM
He HY>XXeH U T.4. U T.M.);

- npo6nembl B WKone (60KOCb 3K3aMEHOB, He X04Yy YUYUTbCA, NAOXNE OTHOLWEHMNA C
yunTensmu, ctpecc nepeg Er9, 60t0Ccb NonyunTs 4BONKY U T.4.);

- TPEBOXHble U cynumnaanbHe 3BOHKM (S B AeNpeccun, f He BUMXXY BbIXO4a M3 MOeMN
TPYAHOW CUTyaLUU, A HE XOUY XKUTb);

Y pneTckoro TeneoHa gosepus ecTb calT - www.telefon-doveria.ru v rpynnsl B
couceTsix. Ha rnaBHOW cTpaHuue caillTa nNoOCeTUTeNb YBUAWUT chnakgep c
BO3MOXHOCTbIO BblOpaTb CBOK BO3PACTHYK Trpynny - «AeTu», «MNOAPOCTKU» U
«poauTenn». B 3aBUCMMOCTM OT BKAaAKW, CTpaHWUbl paccKaXyT 0 Haumbonee
4yacTbIX Npo6riemax, C KOTOpPbIMW 0b6palatoTca Ha AeTCKUIA TeneoH gosepus. Ans
AeTeli akTyanbHbl BONPOCbl CTPaxoB - OCTaTbCA OAHOMY AOMa, MOAYUYUTb MAOXYHO
OUEHKY, nNOAWTM K Bpady. [1oAPOCTKOB BOMIHYKT 3K3aMeHbl, KpPUTUYECKOe
OTHOWEHNE K CBOEN BHEWHOCTWU, KOHMAWKTbI CO CBEPCTHUKAMW W POAUTENAMMU,
HecyacTHad nw60Bb. Pogutenn obpawarTca ¢ npobnemamy B npouecce
BOCNUTaHMUS CBOMX Yaf - pe6eHOK He CnylaeTcs, MHOFO CUANT 3a KOMMNbIOTEPOM,
cBfi3asicAd C NAOXON KOMNaHWER UAN He XOYeT yunuTbcsi. CalT Nno3BONsSieT He TOMbKO
03HAKOMUTbLCA C MEepeyHeM camblX 4YacTo 3afaBaeMbiX BOMPOCOB, HO M Npo4YnTaThb
NoApPO6GHbLIE OTBETbI OMNbITHLIX MCUXONOFOB HAa HUX. [loceTUTenn cainTa y3HalT Kak
CnpaBnATbCA C OAMHOYECTBOM M HAXOAUTL APY3€il, 4TO AenaTb NpU CynumnaanbHbIX
HAaCTPOEHUAX, KakK 3aBOeBaTb YBa)eHWEe CBEPCTHUKOB W HalTW O0OWMIA A3bIK C
poamTenaMmu. NMpu aToM poauTENN CMOTYT Yy3HaTb, YTO BOJIHYeT UX AeTei, a fetn —
MOHATb, 4YTO B WX TMNOBefAeHUN 6ecrnokKouUT poauTenein. CmoTpuTe pasgen
«Tangpxakn» n «MHporpapuka.

Bca peknama [eTtckoro TeneoHa AOBepus pasmelieHa Ha cainte  "[leTckui
TenedhoH JoBepus" B pasene «Megama» (coumanbHas peknama) 1ulip5://lelelon-
do\ cria.iu/cvenis/?cat= 14

A [na  poguTenen euwe MOXHO peKOMeHAOBaTb noptan «HA-poauTenb»
hups://v\\V\\ .va-roditel.ru/

Tam ecTb MHOro nosie3sHom uHpopmauum - cTaTbW, BUAEO, UHGOrpapuka u
BO3MOXXHOCTb MONYYUTb GeCniaTHO KOHCY/bTauuio ncuxonora n opucta


http://www.telefon-doveria.ru

